City competitive space and office development : Kuala Lumpur / Hazwani Harun by Harun, Hazwani
UNIVERSITI TEKNOLOGI MARA
CITY COMPETITIVE SPACE AND OFFICE DEVELOPMENT:
KUALA LUMPUR
HAZWANI BINTI HARUN
Dissertation submitted in partial fulfillment of the requirements for
the degree of
MASTER OF SCIENCE IN URBAN DEVELOPMENT AND MANAGEMENT
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING
MAY 2011
CANDIDATE DECLARATION
I declare that the work in this dissertation was carried our in accordance with the
regulations of Universiti Teknologi MARA. It is original and the result of my work,
unless otherwise indicated or acknowledged as referenced work. This dissertation
has not been submitted to any other academic institution or non-academic institution
for any other degree or qualification.
In the event that my dissertation be found to violet the conditions mentioned above, I
voluntary waive the right of conferment of my degree and agree to be subjected to
the disciplinary rules and regulations of Universiti Teknologi MARA.
Name of Candidate : Hazwani binti Harun
Candidate ID. No. : 2010239704
Programme Code : MSc. In Urban Development and Management
Faculty : Faculty of Architecture, Planning and Surveying
CITY COMPETITIVE SPACE AND OFFICE DEVELOPMENT: KUALA
LUMPUR
Signature of Candidate : ………………………………………………………………...
Date : ………………………………………………………………...
iACKNOWLEDGEMENT
In The Name of Allah S.W.T The Most Gracious and The Most Merciful
I would like to extend my gratitude to all those who have contribute to the completion
of this dissertation. In particular, I would like to thank Assoc. Prof. Dr. Fatimah binti
Yusof, my supervisor for her invaluable comments, commitment, encouragement and
guidance during the whole period of my study. She provided opinions and
persistently steered me in the right direction. For her time and help, I will forever be
grateful.
I also would like to thank the head programme of MSc. Urban Development and
Management, Assoc. Prof. Syed Mohd Hassan bin Syed Subli and dissertation
coordinator, Assoc. Prof. Wan Mohamed Yusoff Abdullah.
I am thankful for the cooperation from the offices as respondents. I would like to
record my appreciation to government agencies, Kuala Lumpur City Hall (KLCH).
Finally, my sincere gratitude goes to my lovely parents who have taught me the value
of education in life.
ii
ABSTRACT
With globalisation, cities are facing increasing competitions as centers for activities
and nodes for multi-national corporations. Measuring city competitiveness is an
attempt to estimate a city's relative economic strength and potential. But while cities
do compete, their primary purpose is not to produce a marketable output nor to
maximize the rate of return on assets. Indeed, cities do not have one output nor clear
inputs. Nor can they be bankrupted or liquidated. As such, this research is been
undertaken to explore the physical and economic development of Kuala Lumpur
pertaining to the office development in order to achieve higher competitive city space.
To achieve this aim, the study start by review and discuss the general linkage
between the office development and competitive city space; investigate the roles and
influences of office development with regards to economic and physical development
in cities; analyse the behaviour of headquarters office in relation to the change of
office location; examine the issues and problems of office development trend in
Kuala Lumpur; and develop recommendations on office development in order to
achieve competitive cities. To understand about this research, the literature review
has been prepared which focuses on office development towards city
competitiveness. This covers an overview of its impact on built environment, role of
office development towards city competitiveness, factor influencing office location,
activities of the institutions of city competitiveness and management on sustainable
competitive advantage were discussed. The study reveals some of the experiences
on the growth of city form in urban area in several countries. The study area is Kuala
Lumpur, as the fastest growing metropolitan region in the country as well as rank at
26th position, out of 139 countries in Competitiveness Index. Kuala Lumpur is the
capital and economic centre of Malaysia. The Kuala Lumpur office market is robust
and is experiencing increasing demand for offices with the expansion of the services
sector. With the market poised to improve in terms of rents and capital values,
investment is strong with investor funds coming from other countries. These foreign
funds seek to invest in offices while a few are even participating in office
developments around Kuala Lumpur City through partnership with local developers.
From the analysis, the impact of office development in competitive city: Kuala
Lumpur, found that in term physical aspect, there are including impact on city
planning, infrastructure, urban structure and accessibility. While, in the economy
aspects the impact that are taken into account are congestion cost, other costs,
capital and competition which overall are moderate. This shows that, the impact on
city is unsatisfactory. Recommendations are according to which the area is “a
dynamic world-class centre for business and innovation. Its high-quality services,
creativity and adaptability promote the prosperity of its citizens and bring benefits to
all of Kuala Lumpur and the peripheral cities. The urban area is being developed as a
unified region close to nature where it is good to live, learns, work and do business”.
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